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AP TECHNOLOGIES

SAP Business Planning &

Consolidation
SAP Business Warehouse

SAP Business Objects Business
Intelligence

Data Services

Crystal Reports & Dashboards

SAP Mobile BI

PGH Group is an expert consulting partner implementing,
supporting and training EPM and SAP BW/BI projects for
customers across the world .

PGH Group delivered value implementing and supporting
some of the highly complex and unique landscapes in SAP
EPM and SAP BW/BI technologies meeting or exceeding

customer expectations.

PGH Group is set apart from our competitors because of
our unique vision and leadership in the Enterprise Per-
formance Management and Business Intelligence Space.

Flexible Solutions For Your Business Needs

We were founded on a key objective to demonstrate to
the SAP ecosystem that a professional services team, con-
tributing at a high level, could redefine the standards for
all partners to emulate.

Through our efforts to speak about, but more importantly
deliver on, key principles for customers to achieve greater
value from EPM & BI solutions, PGH Group has done just
that.

We believe our vision, thought leadership, and most im-
portantly: our passion, will help your company see the po-
tential for even greater value from the processes, and
technology .
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BLENDED DELIVERY MODEL

Undisrupted production support.
24x7, on-demand access to skilled
functional and technical profession-
als

Up to 50% to 70% reduction in sup-

port costs

Predictable costs for easier budget-
ing

Guaranteed service levels and flexi-
ble, individualized support pro-
grams that help you confidently

navigate the peaks and valleys of
post-production management.
Dedicated teams that are onsite,
offsite, offshore or a combination,
depending on client requirements
Improved reliability, availability and
performance of the infrastructure,
databases, operations applications
and interfaces

SAP Business Warehouse Services

PGH Group consultants implement the project and help you go
live methodically. Our consultants can implement your BW as a
turnkey solution with little assistance from the functional and
technical resources of the company; also we offer the needed
assistance to your internal team. The BW project can be in-
stalled in parallel with other SAP on-going projects.

PGH Group BW Consulting Services include:
e Setup of Hardware Infrastructure and Installation of SAP BW

KEY FEATURES —SUPPORT MODEL

Offshore/Onsite Support

Stable Support 24X7

Help Desk for Inquires

Fast Ticket Resolution

Fixed Budget and cost reduction
On Demand Consulting Advice

Software

BW customization, infrastructure development and imple-
mentation

BW Data Configuration, Development.

Data Modeling and Data Reporting and Data Extraction.
Construct an appropriate data model addressing the key is-
sues facing your business areas

Design and development of Generic Business extractors, Op-
erational Data stores, Infocubes.

Replacement of legacy reporting systems with SAP BW and
Business Objects Reporting

Integration with other SAP solutions such as CRM, APO, SRM
and SEM

Creation of enterprise data warehouses with SAP BW.

Self Service SAP BW reporting using BEx and Business Object
Tools

Post-Implementation Support

End User Training @@
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PGH Group helps to ensure you keep running
smoothly and get the most from your SAP in-
vestment by providing technical and application
support services to supplement your existing
support.

We can server as an extension to both your
team and to your existing support partner, to
increase your confidence, reduce costly down-
time, and optimize your performance. Use our
team of experts in SAP Bl and BPC to keep your A
solution and infrastructure up and running. o

Our services include a number of features: SAP Business Intelligence with SAP Business Objects
e A preset number of support hours per

Utilizing the suite of business intelligence products offered by SAP Busi-
ness Objects, PGH Group offers Business Objects consulting services to
Access to ‘support.EiferIT.com’ to log tick- help you empower your users to make effective, informed decisions
ets, track progress & browse knowledge based on trusted data and delivered in formats appropriate for the user.
base We strive to support your organization's efforts to provide new insights

month depending on your chosen plan

that can help users make intelligent decisions. We work with clients to
Our online support logging system gives assess and plan business intelligence (Bl) strategy, develop relevant vis-
you access to our searchable, ever expand- ual representations of processes and performance, deploy dashboard
ing, knowledgebase which may provide tools, and create informative management and operational reports.
instant answers Each of our engagements is crafted with the objectives of rapid imple-

mentation, quick return on investment, reduced risk and knowledge
transfer to your staff. Whether you're looking for a complete solution,
internally in PGH Group data center for expert guidance for your team as they implement a system or a review
rapid troubleshooting of an existing system, PGH Group can help.

Option to have client application replicated

From time to time, we will produce a . .
; i : Our services include:
newsletter with updates, tips, tricks, and

usefullinformaney e BO Enterprise System Design, Development and Integration

Guaranteed response times of 24 hours or e System Implementation

less depending on your subscription plan e Migration solutions

e Upgrades to Bl 4.0

e SAP BW /EPM and SAP Business Objects Integration

e Universe /Business Layer Design for Complex Landscape
e Corporate Dashboard Design using Dashboard Designer
e BO tools Education

e Self Service Reporting using BO tools

e Performance Tuning in Reporting

e SQL Optimization in Semantic Layer

e Bl Mobile Installation and report development

o Accelerated Explorer Deployment
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TRAINING THAT WORKS

PGH Group Training and Workshop
program aims at helping project
team, administrators, users and

Consultants feel confident and com-

fortable with EPM tool for a crucial
part of a low risk, successful.

Training model that speeds up
acceptance and adoption,
Reduces roll-time and costs to
success for wider organization.
Targeted courses, course bun-
dles and training delivery meth-
ods to ensure that your people
can confidently execute their
parts of their processes.

On Site or remote training work-
shops for flexibility

Whether you want to simply book
onto the courses you want to at-
tend, or work with us to develop a
more full training program that
builds skill sets over time, includes
formal teaching and follow-up to
build confidence and nip bad habits
in the bud, PGH Group can help.
It's an approach that really works.
Check out our testimonials and con-
tact us to discuss needs future.
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SAP Business Planning and Consolidation

PGH Group ensures that you get the most out of your BPC invest-
ment by partnering with you to develop the solution to meet your
needs. Our years of experience and focus on empowering users set
us apart as true partners to your business’ success.

An example of processes one can execute in BPC is listed below.
This is by no means a full list. Our clients go on to implement further
processes, often with minimal external help, to analyze greater
parts of their business over time.

e Top down and bottom up financial planning and budgeting

e HR, capital, project, marketing, sales, procurement and FX analy-
sis, reporting and forecasting

e Management Reporting
e Sales and Operations Planning (S&OP)

e Statutory Consolidation including complex eliminations and
compliance with Generally Accepted Accounting Principles (GAAP),
International Accounting Standards (IAS), International Financial Re-
porting Standards (IFRS), Financial Accounting Standards Board
(FASB), and Sarbanes-Oxley (SOX)

e Forecasting, rolling or periodic

e Cash flow reporting, budgeting and forecasting
e KPl and performance tracking.

e What-if scenarios
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CONSULTING WHY PGH GROUP ?

Deep understanding of business

STAFFI NG situations

Proven methodologies, programs

I M P LE IVI E NTATI O NS and tools to effectively deal with

problems and challenges

24 X 7 SU PPO RT Whole brain approach that opti-

mizes business relationships and
tasks when improving perform-

ON-DEMAND ance

Clients grow personally as well as

TRAI N ' N G professionally

Companies get results and gain a

OFFSHORE sustainable competitive advan-

tage

Contact Us to Unleash the Power of Your Business Intelligence

Better understanding of Bl and EPM tools can
yield significant increases in revenue
productivity and

competitive advantage.

PGH Group, LLC

1431 Greenway Dr,

Suite # 827

Irving, TX-75038
Phone: 1.844-PGH-GROUP
PGH Group Offshore @ info@pghgroup.com




